
PERFORMANCE MEASUREMENT TRACKING August 2001

Pre..()rdering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
Starting with Nov-QQ, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
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Fl:RFORMANCE MEA:SUREMENT TMCKING August ZOOl

Pre-Qrdering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
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F"RFQRMANC" Ml:A;;>U~l:Ml:NTT~Cl<.INI;> Augusl200~

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-OO, if parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Z-Value
120% ,..-------------------,

Sep-OO ! 7 7 100 0% -6

Oct-DO ! 11 11 100 0% -6

Nov-DO' 5 5 100.0% -6

Dec-DO 2 2 1000% -6

Jan-O1 3 3 100 0% -6

Feb-Ol 9 9 1DO.O% -6

Mar-Ol 3 3 1000% -6

Apr-Ol 0 0 n/a nla

May-Ol DOnia nla

Jun-Ol DOnia nla

Jul-Ol 5 5 1000% -6

Aug-Ol 6 6 1000% -6 .

100% +--....~~__4- ....-_+-..

80%

60%

40%

20%

I-+-AII GLEGs I
I- -•--.standard I

..............................
:~~

100% ,..--------------------,

90%

80%

70%

60%

50%

40%

I............~

1-.- All GLEGs I

l.:..:..:..:.:.:~ndard I

5' <7 l <7 ;;
>-

~
0,a. AI '"« ::;: «

;;
I:.
'"-,

o

'"()
(I)

D

g
>o
Z

g
"l3
o

30%

20%

10%

nla

nla

nla

nla

nla

nla

n/a

nla

nla

Z-Value
Highest

516%

nla

nla

nla

nla

n/a

nla

nla

nla

nla

nla

n/a

Sep-DO ~ 0 0

Oct-OO 0 0

Nov-DO 0 0

Dec-DO 0 0

Jan-Ol 0 0

Feb-Ol 0 0

Mar-01 : 0 0

Apr-Ol j 0 0

May-Ol : 0 0

~~~ 0 0
Jul-Ol 0 0

. Aug-Ol . 0 0

:1' ".. ;'~':~~:':r ~~i~~:·.·:·:·:·:·:·:··'·:·:~·:·§·l:·:: :.:.:.:.:.: ....::~.~. -:I"

.~.

I
-+-All GLEGs I

- - • - - - Standard I

\
0 0 ;; 0 0

~ ~ <7 00 0 9> cO c .b ~ "- :; 0,
0 '" '" '"

a. '" '" --, :i.z D --, u. ::E « ::E --,

60%

80%

70%

IIW!~~:~j;!!=:~~lt ~:: ·0;··· ..····~··:~~~,ved .~~;~~ ~.,~:~~: ;{ .. '1 O~~ . .

:··:·:·:··:}l:?:::::~:~:::::::::{:;};:/ Orders < 24 Hours < 24 Hours 516% Z-Value 90% - - -. - - .. - - - - .. - - -- - - .. - - -- - - .. - - .. - - .. - -

Sep-DO ; DOnia nla

Oct-DO : DOnia nla

Nov-DO DOnia n/a

Dec-DO 1 1 100.0% -6

Jan-01 DOnia nla 50%

Feb-DIDO nla nla 40%

[~;;jl:: .....,::ir~ .. ::Jc::~;;;~~~!'m~w~'w",.~~w~~'m'.w'_'~m~mmJ

WD Reply Attachment C - 29



PERFORMANCE MEASUREMENT TRACKING August ZOOl

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-OO. if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre.Qrdering/Ordering Arkansas

Percent Firm Order Confirmations (FOCsl for XDSL-eapable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120·"" of the Benchmark to further test parity,
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o 0
o 0

o 0

2 0
o 0

o 0

o 0

o 0

o 0

2 0 I

NOV-OO:

Dec-OO'

Jan-01 i
Feb-01 i
Mar-01 i
Apr-D1 i

May·01 :

Jun·Ol :

Ju~01 :

Aug-01 i........................; .
12 Mo. Total'

..........................................................................................................

:::ii:i:~:::i!i~:;~;:@:!:,!If---:';:-:::-_r:=L:;I:7n::e:::s:::h_arr-;;in:;'Ag;;ll:::~;;-L~'::~:-:~'::o_orP_S~)7.-::;L=:E::X:--r -;:1
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-QrderingJOrdering Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-eapable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I .·A~
l- ----standard j

\

0 0 ;; ;; ;; ;; 0 § 00

~ 'i~ ~
.Q "- "- c 0,

" ~
<:L .. .:: .:: "z 0 11. <{ ::;; <{

... ..........,......... '.

98%

97%

96%

95%

94%

93%

92% .J--+----if---+-......- .......-+---+-+--+----i--l

101% .,....------------------,

100%

99%

Z-Value

112 96.6% 750 -155

57 100.0% 5.11 -5

90 1000% 5.06-5

42 100.0% 561 -5

38 100.0% 507-5

29 100.0% 3.92-5

22 1000% 4.38-5

50 1000% 3.37-5

52 1000% 370-5

56 96.6% 1056 -155

116

57

90

42

38

29

22

50

52

58

Nov-OO ~

Dec-OO :

Jan-01 ~

Feb-01 :

Mar-01 :

Apr-01 :

May-01 ~

Jun-01 ~

Jul-01 :

Aug-01 ~

'I Measurement 1::lf---,:---,--~=::-:---,.,...-:,A:::II.;:.C::;L",E",C:::S7"1'--:7-:---,---r----_-I:1
~1 5.1 - 05 : No. of # Returned % Returned Highest

~~:::::::::::::::::::::~:~::r.;·::·::::::::::~ FOGs < 6 Hours < 6 Hours 5/6%

Z-Value

il Measurement 1:',t--,:---,--..,.--::-:::-:--,.,...-,-A"'II:-'C;cL:;:E;cC:;:s.,...,,--:-:--,--,-..,.------f:l
:1 5.1 - 06 : No. of # Returned % Returned Htghest
I:::::::,;:;:::;:;:;::;:;;;:::::::;~;H:::::::: FOCs < 14 Hours < 14 Hours 516%

100% .,....---------------,

90%

80%

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla

Nov-oo 0 0

Dec-OO 0 0

Jan-01 0 0

Feb-01 0 0

Mar-01 0 0

Apr-01 i 0 0

May-01 : 0 0 nla nla

Jun-O 1 ~ 0 0 nla nla

Ju~01 : 0 0 nla nla

. Aug-01 ~ 0 0 nla nla:

70%

60%

50%

40%

30%

20%

10%
0% -I--+-_~__......~......._ ......_.....-_....

[ • All CLECsl
- - - - -Standard I

.... :;

100% .,....------..........>-+-.......- --.
90% - -- -.- ••• - --- t -.- --- ---- -- --
80%

70%

60%

50%

40%

30%

20%

10%

0% +--+-<.--+-.......>--+--;-+--+-+--+~

NOv-OO ~ 0 0 nla nla

Dec-OO : 0 0 nla nla

Jan-Ot ~ a 0 n/a n/a

Feb-01 : 1 1 100.0% -5

Mar-01 ; 5 5 100.0% -5

Apr-01 ~ 5 5 100.0% -5

May-01 : 1 1 100.0% -5

Jun-01 : 6 6 100.0% -5

Jur-01 . 3 3 100.0% -5, g goo 0 a a 0 §,_ 0
. Aug-01 .= 5 5 100.0% -5. ~ ~ ~ -2 ci is. ~ ~ ~ ~z 0 I ~ ~ ~ ~ I ~

:j ·.·.·.·.·.·~.;.·~~·~·.;~ilf ..·:.·.·.··.···.·.·.·.·~~.·.i ···.·.··.·.·.·.·.·.·.·.·.·.·~rl·.·.·· ..·.·.·.·~;~~F~i!;:It::*:;:;ii::!!::;;::;;*:;:!::::l.:i:Hi;l.!~!:::i;::t..< , ,.,.,.., " .

I-AIiCLECs'

1- - - . -standard i

.' - ; ;.; ; ' ....•' .. ~.;..~.. ;..-:.;.'-:.::

Lin. Sharing (>49 Loops) • EDI

1-..... All CLECs!

l:..:.--:_ Standa rd i

100% ..-------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% -I--f--....-+--.-.........--+-+--<.-....--+--.

Z-Value

: Measurement !::If---'7:--,-_T''"===-'7.,.....,;,;A:;:II.;:.C:;:L:::E;.;;C;,;;s.,..,,-..,..,,=_._-T''"-----I:I
5.1 - 08 No. of # Returned % Returned Highest

~;::::;::;:::;:;::~:~:~:::::::::::::;~:::;;:;:~ FOGs < 14 Hours < 14 HoUrs 5/6%

Nov-OO 0 0 nla nla

Dec-CO DOnia nfa

Jan-01 0 0 nla nla

Feb-01 0 0 nla nla

Mar·01 i 0 0 nla nla

Apr-01 ~ 0 0 nla nla

May-01 : 0 0 nla nla

Jun-O 1 : 0 0 nla nla

Jul-01 : 0 0 nfa nfa g g 0: ~ ;; ;; ;; ~ § 0

li~j~::"'.·"''''':1~~;:;·:~''·::!:i·: ~~;!::~~~·~;·I:l·J~·:·:~·:~~·:·:::~·:·::·:·::·:·::..:··:~':':~'I:':'=' :'''~''':':::;:..~.:~~..~f':.'=::;:'::;:''':'::;:..;i:~~i:~·I~I]1f]i~~]*r]§~]~~~m~iifmi~1i]ilirm~~t~~~]i~~f[~~~[ili~[~f~jif[it~~ll~~f:!jj~J:~~~tt1 w, w : : = ~ : : :.w ~ : :. .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

xOSL Capable (149 Loops) • Manual

120% -r-------------------,
Z-Value

100%

100.0% -5

n/a n/a

Nov-DO

Dec-DO

Jan-01 :

Feb-Ol :
M.r-O' .

Apr-01

M.y-01

Jun·01

Jul-01 :

Aug-O' :

2 2

3 3

0 0

0 0

0 0

0 0

0 0

0 0

1 1

0 0

61 .. 6'1.

1000%

1000%

nl.

nJ.

nl.

nla

nla

nla

-5

-5

nl.

nl.

nl.

nla

nla

nla

80%

60%

40%

20%

0% +---+-+--;-+~~....~.....-+-....-+-.

r=-+--AII CLEesl

i- ---. Stand.rd I

'_AIICLEcsl

I- ----.Standard I

100% -.-----------------,

90%

80%

70%

60%

50%

40%

30%

20%

'0%

0% +---+-...-.-...-.~..............._+-._-+-.

Z-Value

0 nl.

0 nl.

0 nl.

0 nla

0 nl.

0 nl.

0 nl.

0 nl.

0 nla

0 nl.

: Me.surement E:~:·I--:.,........,._..,..-:~__-r-',A;;;II::-,C::;L::;E::;C;;;S;;;""r--:-:__""' -1:l
5.1 - 10 No. of # Returnee % Returned Highest

:;::;:;:;:;:;:;:;:;:;:;:;:;:;:;::;;:;:;:;:;:;:;:;:\ FOGs -= 48 Hours < 48 Hours 5/6%

N~OO~ 0 ~

Dec-DO 0 nl.

Jan~01 0 nfa

Feb-Ol , 0 nl.

Mar·01 : 0 nJa

Apr-01 : 0 nla

M.y-Ol : 0 nla

Jun-Ot : 0 nl.

Ju~01 ~ 0 n/a

: Aug-01 : 0 nl.

l ~;·~· ..:;~~;if .. · , ;r .~T ..... ·.·.·.·.·.·.·.·.·.·.~.·.·.~.·l·.:;.:!.;.:~.:!.;:.;.:l.::.;:.::.::.::.:;.::.:l.;:.::.::·.::.:i~.i ..;.::.::.::.;.:i.::.:!.::.:1.;.::.:!.::.1:.11.1:.:1.::.::.~ ....:: ~: ,:" \ ,

Z-V.lue

I
_AIICLECSI

• •• - - standard I

!_AIICLECsl

1- - - - -Stand.rd I

.-.-•.•.••• ' •••.•.•.•.•;.;.;•.•••;0;••••••'.-••;•••;.' •.•••.• '.-•.•;.....;.'•.•;.;.::

100% .--------------1---,
90%

80%

70%

60%

50%

40%

30"'\'

20%

10%
0% -l--+-_......._-+-__>--_....-.4__-4

100% -.----------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% +---t-.........._....._>--.....__-+-_-__---.

nla

nl.

nl.

nl.

nJ.

nl.

nl.

nla

Z-V.lue

nl.

nl.

nl.

nl.

nl.

nl.

nJ.

nJ.

... '/. '". . ~ '/" . . .

iM~~~~:~!:~~;t!:::j:I--;7:""=_,...."""'u"'·n:-:e=S_h"'a_rTin..,g'"Al;;;(:,,:~:;L::~:.:~::~'::o-p..S-)..,-"'M=a_n-:u-a_I..,..-_-__U

Nov-OO : 0 0 nl. nla

Dec-OO : 0 0 nJ. nl.

J.n-Ol : 0 0 nl. nl.

Feb-Ol : 0 0 nl. nJ.

M.r-D1 : DOni. nl.

Apr-Ol : 0 0 nla nl.

M.y-01 1 0 0 nl. nla

Jun-Ol : 0 0 nJ. nl.

Jul-Ol : 1 1 100.0% -5

. AUg-01 : DOnia nl.

.................... . .

:t:;t:~;~:!~~;~fl:i:il---::N.,..o_."'0'-'_'T'"..,#;-;~"'i:-:e,-ur-::_~-.da_rTin..,~;,.:;;;:~,,:~~f:.:~:.:~;,::'::do_P ..S-I..,~-':=::""s-::_a_,..,..-----l'l

....................................................................' '.., J

o
9
i)
z

g

"'"o
;;
1>..
u.
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F'C~rQf\MANvt; Mt;A;:)URf:Mf:NT TRACKING August 2001

Pre.Qrdering/Ordering Arkansas

Percent Firm Order Confirmations (FOes) Returned within "x" Days on ASR Requests

NOTE: Jan-01 data is 5 states combined; Beginning with Feb-01. the data is specific by state

Z-Value

:;::;: ;:::;:;:::;:;:::;:;:;:;:;:i:;:::i:;:;:;:i:;:;::" .........•i~t~~~·~·~~·~cti~~·F~~ii~'i'~~And Trunks ~~ ..

~lr::~:;:2~::~;~:~;::"II::I---:-N""O-' O-f,---r--:-#""R::-e"'tu-r-ne-:,...II_Cr'L.;;;E",~..csR=-e"'tu-m-ed-;-r-----"B
:r:~:::::::::))~:)::t::::{{ ASRs On Time On Time

120% .,----------------------,

100%

80%

0% -l--+--+--+--~__.,~-;--;--+--+--+--l

Jan-01 : 290 189 652% 29.83 ::

Feb-01 :: 8 5 625% 3250 :

Mar-01 :: 7 5 71 4% 23.57 :

Apr-01 : 3 1 333% 61.67 :~

May-01 ~ 12 12 100.0% -5.00 ::

Jun-01 : 8 7 87.5% 7.50 ::

Jul-01', 11 10 909% 409"

Aug-01 :: 3 3 1000% -500 ::

[]~.".Z::".'Z.'~.Z~'.Z~~Z::.·.·.·~i~Z·.·;~::::·.;ljt·· •...•....•.~•..•~~~]..•.•• :...•..•.•...:••..>~~] :. ·~;.s.~.E::ffiidi:::;:~l;:i!i:~}b!: ..

60%

40%

20%

I_AIICLECs

I· -----Stand~

q 0 q 0 q 0 q 0
<: .D :;; "- >- C: '3 0,

.!!l .. Q. .. :> :>
U. ::;; « ::;; ..., ...,

«
..... .. , .. .... ...... ....... ..

Z-Value

iJ Measurement I:::~--:-,.........,...-r-=:-:--:..:A::.II..::CrL=E:::C=:s=__:---:--r----_{1
1:1 5.2 - 02 j No. of # Returned % Returned
:::::::~;:::::::::::::::::::::::::::::::::::~:~:~ ASRs On Time On Time

120% -r--------------------,
100%

80%

Jan-01 44

Feb-01 5

Mar-01 6

Apr-Ot 0

May-01 :: 1

Jun-01 ~ 1

Jul-01 i. 0
" Aug-01 : 2

J··:··;~·~·~·._:f~i~il' .. ·.····· ..· 59

38 86.4% 864

3 600% 35.00 ,:

6 1000% ·500 :~
o nla nfa I
1 100.0% -500 ~:
1 100.0% -5.00 ~

o nla nla 1-

2 1000% -5.00 :

60%

40%

20%

0% ~-1--+--+--+---t--+--+--+--1---+--l

o
.D..
u.

I
_AIICLECS'

- _. - - • Standard I

...................... , , ,.... . .

;t,r~:~!~:~:~:=~;}I:::ii;I---:-N,...O_.o"'~,...n_b.,U n_d7.:-:::,..:..,.:_re_n:_~,...I~_~r~e_Ed"'~"'~R::-:"'n_U:_:_e:..,.rl-r"_D_S_3 ul:
Z-Value

120% .,--------------------...,

100%

80%

20%

40%

60%

0% +--+--+--~__.,I___4 - - --f

. , j)

I_AIICLECs!

I- •• - - -Standard IJan-01 47 44 93.6% 1.38

Feb-01 DOnia nla

Mar-01 . DOnia nla :'

Apr-01 :: 0 0 nla nla :

May-01 :- DOnia nla I'
Jun-01 :: DOnia nla

Jul-01 :.: 0 0 nla I .na;: 9 :; 9 C? a
Aug-Ol : 1 1 1000% -5.00 " ~ il ~ Q. ~

X::··:··:·:~IE:SEIl:::·:::::::::·:·:::::.::::.:~n:::::::::::::·:::::·:·:·:··::::~e·::[::::·:::::::·::::::::Ef.H:ir;ffim!j:ii~~:ii1Im1. ~ ~ ~ ~ ..
............................. .. .
t:;WiWilI:@I:nri; Projects

120% -r---------------------,
Z-Value

100%

80%

I_AIICLECs[

I· .. ---Standard I60%

40%

20%

Jan-01 :: 0 0 nla nla

Feb-01 :: 19 19 1000% -5.00

Mar·01 5 5 100.0% -5.00

Apr-01 0 0 nla nla

May-01 4 4 100.0% -5.00

Jun-01 11 11 1000% -5.00: 0% +--I---;--+-+-+--+-.......~__.,--+--+--4
JUI-01:: 28 28 1000% -5.001 q 0 q ~ 0 q 0

Aug·01 ~ 14 14 100.0% -5.00 :: ; -2 m ~ 1 ~ "5 ~

:f~·.::~·:~X·~:~:>~;;·fr·:·:-:: ~·::·:::·:·:·.-~~:·:r·:·.·:·:.·.·:·:.·: ..··:·:···:~~:.r:·:·:-:·:·:·:·:~·.·:;~·.;~l::~::ll:ili!ili::i:iili~~ll:i:l~ ~ ~ ~ ~ ~ = ~ -::
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PERFORMANCE MEA5UREMENT TRACKING August 2001

Pre-Qrdering/Ordering Arkansas

Average Time to Return FOe (Hoursl

040.------------------,

0.05

0.00 +--+--+---if---+--+--+--+---if---+-+-~

... i!

I
-+-AI FoCs I
---95% FOCs

••••• 90% FOCs

-_.-:~:-+-AlFOCs

'---95%FOCs

i····· 90% FOCs

.'

a a ;; ;; ;; ;; ;;

~
;; aa a

:> " c 1:> ti; ~
>. ~ 6>

0 .. .!!l .. " :J
Z 0 u. ::;; ::;; '"

............................ ...... ...............

a a ;; ;; ;; ;; ;; ;; ;; ;;a a
:> u C 1:> .:. .:. >. c ~ ""0 .. .!!l .. " :t .. -=l ~z 0 u. :; :;

...... ..............

~----
0.15

0.35

0.30

025

020

0.10

012

010

002 0.08

002

002 0.06

002

004 0.04

0.02
002

002

002 000
0.02

0.02

~~«0.02 1.

0.02

002

0.02

0.03

006
002

0.02

0.02

0.02

002

007

006

004

0.04

0.11

0.03

0.04

0.03

002

0.02

.'~'~~'I

868

512

1.170

949

1.301

1.345

1.614

2020

3271

3.670

Nov-OO ~

Dec-OO .

Jar>-Ol

Feb-Ol

Mar-Ol

Apr·Ol

May·Ol

Jur>-Ol

Jul-Ol

Aug-Ol :

Nov-OO 728 028 022 021

Dec-OO 614 0.31 021 0.19

Jar>-Ol 1.275 0.23 021 020

Feb-Ol 1.319 0.20 019 0.19

Mar-Ol 1.537 037 024 0.21

Apr-Ol 1.433 027 0.17 0.16

May-Ol 1.766 0.20 0.17 0.17

Jur>-Ol 2.598 018 0.16 0.16

J....Ol 1.666 020 0.19 018

Aug-Ol 1.388 028 020 019

] ';;'~~';~;;;,n ....... .......;~.;;~ 1" ..~;~T ....... ·· .. ··~·;~·r···· .. ~;;·~ ..I
......

300,------------------,

r
-+-All FOCs :I
---95%FOCs

..... 90% FOCs

150

200

1.00

0.50

2.50

Nov·OO : 1.167 243 191 1.78

Dec·OO 1.014 2.13 1.94 1.82

Jar>-Ol 1,627 210 1.97 1.86

Feb-Ol 1.235 237 2.06 1.93

Mar-Ol 1.151 2.25 198 185

Apr-Ol 904 2.57 219 2.07

May-Ol 1,078 2.03 1.88 1.77 .:

Jt.n-Ol 1.266 211 1.93 1.81 0.00 +--+--+-+--+--+--+--I---+--+--+--4
J....Ol 1,118 2.31 212 199 a 0 - - - - - - - .'

Aug-01 ; 1.634 2.26 2,07 1'94 ~ ~ ~ ~ ~ l ~ ~ ~ ~ :~
1}::Z·;::·:::'12::::"M:::!"oiZ·.;.T·.·:!i~·.ta~.·.I;..·::..~.~I·...:ll.·.·::::.·.·.:::l·.·.;::·.·.:ll.·.·::::.·.·.:::l·.·1~·.2·.~·:·1·~.9·.·4~·.·.*·1.·.::z·.•.•:ll....::::....•:::l....::z•..•:ll.::::::::l.~...~..;.~.. ::z:ll..::::..:::l.:::l.. Z.. ·:ll..z:..~..~..·~..~..:;;;;:;:ll:::::;;;;:;:ll::::·z:..~·:~.. ·~..:]· Z 0 ' ll-:;; :;;, ~ <{ .;

~ ., ,. ~ ~~~ .J. ,.... . ::~.~..I. .... ..~:~~..IL.;.;.;.;.;.;.:.:.;~.;.:.:. ;.;.:.;.;.:.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;';';';';';';';';';';';';';';';';';';';';';';';';0;'-';';.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;. ;~.;.;.:~i

I
:-+-AI FOCs :I---95% FOCs

••••• 90%FOCs
1.50

1.00

450 -r-------------------,

4.00 ~3.50

3.00 ~.~
250 . .
200 •• ' #

000 +--+--+--+--+--+-+--+--+---+--+---1

0.50

Avg Time
1or90%

JM1{1{::{::xnmr M~~h~~·i~~jl~Recelved. With LSC Intervention· EDI

:1 Measurem~ I' AI CLECs
;: 6 - 04 ,,: No. of Average Time Avg. Time
.):;:::::::::::::::::::::::::::::;:::::::::::::: FOC's All for 95%

Nov-OO: 404 423 210 197

Dec-OO . 265 2.53 226 2.14

Jar>-Ol : 632 3.20 3.01 2.90

Feb-Ol 578 3.84 3.34 321

Mar-Ol 363 2.94 2.47 236

Apr-Ol 361 3.06 2.87 2.77

May-Ol 481 2.90 2.70 2.60

JUr>-Ol 486 282 267 256

J....Ol : 408 3.23 288 2.77 g go;; a '5' ;; ;;
A~01 ~ 310 2_77 2.61 2.49 ~ ~ ~ i ~ ~ ~ ~

::i ·;.;.~~·~·.;~~I'!.:i··.·: ~.~.~.~.J : ~.:~~J : ~:i;.j·..·.·.··.···..··········;..~~·.IL: ::.".: :.:.:.:.:.:.:.:.:.:.:.::.:.:.:..:.:".:.:.:.:.:.:. ::.:.:.:.:.: :..:.:.:.:.:.:.:.:.:-:.:.::.:.:.: :.
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PERFORMANCE MEASUREMENT TRACKING

Pre-Qrdering/Ordering

August 2001

Arkansas

I
-All FOes '

---95% FOGs

- - ••• 90% Foe.!

a a ;:; ;:; ;:; ;:; ;:; <; ;:;a a 0

> " i: .6 ~ "- >.
~ ~ '"0 " .!l " :t .. :>

Z 0 u. :::; ::; <0:

.....................

800

o00 -l--I--+--+--I--+--+--+--+--+--+--I

4.00

6.00

2.00

14.00 r-----------------.,

-~VY1000

12.00

Avg. Time
for 90%

Nov-OO 6.121 1093 10.93 1093

Dec-OO 5,475 1110 1110 11.10

Jan-01 1.387 1065 10.65 1065

Feb-01 2.231 12.33 12.33 1233

Mar-01 1.524 668 6.68 668

Apr-01 1.838 905 9.05 9.05

May-01 3.533 1322 1322 13.22

Jun-01 2.540 7.53 7.53 753

Ju-01 ; 2.398 762 6.85 605

AU!r01 : 2.229 923 923 923

:1."" ;~·~~~~;;;I'Il··· ·.. ··;;.·~;~ ..I ";~~~r . 10:23 1

.................
1017

~
Average Time to Return FOC (Hours)

~~~~~~~M!:!a!l!n!l!u!l!a!l!I!l!ly!l!R~ec!l!e!l!i!l!v!l!e!l!d!l!a!l!n!l!d!l!F~o~C!l!'d=V!l!ia!!F~AXi!l!:==mm::!!l=;r~:':':'.:!:':':'.:!~~~~~~~~~~~~~!:':'l:!:':'l:!:':'l:~:':':'.:!:':':'.:!:':':'.:!:!:!l:!:':':'.:!~~~~~':':':':':':':':i1

Measurement All GLEGs
6 - 05 l:l No. of Average Time Avg Time

FOC's All lOf 95%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-OrderingJOrdering Arkansas

Average Time to Return DSL FOC (Hours)

:llr:~~~~~~::~:I!:..·'-''-'-''-~-o"::~~t~::;'~::·i.:.:~:::·:.:;ic::·~::.i::.!·:..:e:.::~~::g:::·~::.;:~::::;::;..1 ~-=~,.:,:=,C~~:::SA::::..:~:.::~:::I::.:;~:...· ~::'~:.:'t:.:;·i~::··n:...·'-~=~=:x:.:9-T-lm-e--i:1
. , :;:::;:;:;:;:::;:;:;::::::: Foe's AI for 95% for 90%

Nov-OO

Dec-OO

Jan-Ol

Fel>-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Ju~Ol

:·I·· .. ;;·~::~:ll.r··

6 051 0.51 0.41

13 0.49 044 0.44

0 nIa nIa nIa

1 012 0.12 012

3 002 0.02 002

0 nIa nla nla

7 0.03 003 0.02

0 nla nla nla

0 nla nla nla

60 0.02 002 002

~~"I ....··~·;;·r· .......~:;;.( .....:...............~.;..;."l: ...

Nov-OO : 1 0.72 072 0.72

Dec-DO: 2 0.23 0.23 023

Jan-Ol 16 0.23 0.22 0.21

Fel>-Ol 20 0.23 0.22 0.22

Mar-Ol 22 0.23 022 0.21

Apr-Ol 25 019 0.18 0.18

May-Ol 14 0.20 0.20 0.20

Jln-Ol 31 0.18 0.17 017

JlI-Ol: 25 0.18 018 017

::. ~~~O.<..... 40 0.87 .. ?1~....... 0181 12 Mo Totaln ··;~~T····· .. ······~~·I 020 I ~:.;~J .
ltttj~~lltl1r1H~"""" ,.. "M~'~h~~i~~il~'R~~~i~~d"~ Wi'~h' 'LSC I~~~~~~'~i~~'~ '~E~"'" ','
~:l Measurement , ~ CLECs
n 6.1 - 03 ~ No. ot Average Time Avg. Time Avg. T,me
{i:'::::,:::::::::::::::::::::::::;::'::,::::,: FOC's All tor 95% tor 90%

2500,..-----------------,

20.00

!
:--+--Aft FOCs ;I---95%FOCs

- - • - • 90% FOCs10.00

15.00
Nov-DO 13 3.84 3.44 3.44

Dec-OO 9 2.79 2.79 254

Jan-Ol 5 3.24 324 3.24

Fel>-Ol 0 nla nta ilia

Mar-Ol 4 19.15 19.15 19.15

Apr-Ol 1 2.25 2.25 2.25 500 ... ::
May-Ol 1 3.37 337 337' ... , :'

Jun-O 1 0 nIa nla nIa 0 00 . '" .-. ::
Jul-Ol 0 nIa nta nIa 0 0 - - - - ;; - 0 ::

~1 . 38 102 0.83 064 ~ ~ ~ ~ ~ i ~ § ~ 1 ::
.................... '~:l"" "I' ·.·.;.·.~.·.~.·.·.I ·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.;.·.·8.·.;.·.·.·1.·.·.·.·.·.·.·.·.··.·.·.·.·.·.·.··.·.·.·.'2.·.:.~.~.·.·.·1·~:_.:.:.:.:.. z 0 ..., u. ~ ~...,,,,, iJ :? ~~: .:~~~ it.......... ...?~.. ;.... . . ~ ~ . .;.;.;.;.;.;.;.;.~.;.~.~.;.;.;.;,;.;.;.;.;.;.;,;.;.;.;.;.;.:.;.;.:.;.;.;.;.:.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.:.;-;.;.;.;-;.;.;.;.; ';';';';';';';';';,;,';';';"';0;"';';';';';';';';';';.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.:.:.;.:~~

--+--All FOes:I
---95%FOCs

l~.: ---90% FOCs

.. ./
.'--~.,

"

o
o
~
o
Z

4.50...-------------------.,

4.00

3.50

3.00

2.50

2.00

150

1.00

0.50

0.00 +--+--+-->---+--+--+--+--I---+--+-~

Nov-OO : 115 3.85 3.65 3.58

Dec-DO , 55 292 2.80 2 71

Jan-Ol 74 3.39 3.29 3.21

Fel>-Ol 23 3.81 3.71 364

Mar-Ol 21 3.33 3.24 315

Apr-Ol 9 312 312 2.89

May-Ol 9 1.91 1.91 160

Jun-Ol 25 2.33 2.24 216

Jul-Ol 30 2.19 2.13 202

. AlJlrOl 24 243 2.27 217

~ MeaslI'"ement : AI CLEes
!~ 6.1 - 04 : No. of Average Time Avg T,me Avg. TIme

::::::::::::::::::~:(::~:::::::::::::::::::;::':i FOG's All for 95% for 90%

.i'.i.·.·.·.·.·.·.;:2.·.·M.·.·.~.·.·.~.~.·:·.·.·I.i.·.:.;I : ·.·.·.··.·.·.·.·.·.~.·.·.·5.·.·.·1 ·.·.·.·.·.·.·.··.·.·.·.·.·.·.·.·.;.;.·.;.·.·.1·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.~.· ..'cs.·.·.·.·.I· c :..~.·.:o.·:.o.·.·.l.:.: .; .. .. ~ .:.;.;.;.;.:.;.;.;~.;.;.:.;.;.:.;.:.:.;.;.;.;.;.;.;.:.:.;.;.:.:.:.;.;.;.;.;.;.;.;.:.:.;.;.:.;.;~.; .. ~.;.:.;.;.;-;.;.;.:.;.;.;.;-;.;.;.;.;.;.;.;.;.;.;.:.:.:.;.:.:.;.:.;.;.;.;.:.;.;.;.;.:.;.;.;.;.;.;.;.;.;.;.; ...;
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Average Time to Return DSL Foe (Hours)

PERFORMANCE MEASUREMENT TRACKING

Pre-Qrdering/Ordering

Manually Received and FOC'd via FAX
AI GLEGs

No of Average Time Avg. Time Avg Time 12.00
FOG's AJI lor 95% for 90%

10.00

Nov-OO : 2 11.39 11.39 11.39 8.00

Dec-OO ~ 3 829 8.29 829

JarHJ1 0 nla nla nla 6.00

Feb-01 0 nJa nla nla

Mar-01 0 nJa nJa nla
400

Apr-01 0 nJa nJa nla
2.00

May-01 0 nJa nJa nla

Jun-01 0 nJa nJa nla 000
Ju"Ol 2 11.11 1111 11.11

Aug-01 ~ 0 nla nJa nIa

:il u'.;;'~~' ;~;~,tr'uu uUTI ~~~I uU~~~f 9.98:;

WD Reply Attachment C - 39
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Arkansas

t
UO. 0 ARFc:ic~--1

---95% FOCs

•• - - - 90% FOGs I

0 0 ;;
~

;; ;;
~ ;;; ;; ;;0 0

::- .:, c :i; "- <: ~ '"0 " .!!l " :t ~ .;; ~z 0 u. ::;;

., ..................



PE~FO~MANCE MEASUREMENT TRACKING August 2001

Pre.Qrdering/Ordering Arkansas

Percent Mechanized Completions Returned Within 1 Day of Work Completion

Sep-OO ::

Oct-DO ,:

93%

92%

91%
0 0 0 0 ;:; C? ;:; ~ 0 90 0 0 0 0 0 0
Q. "i; ,: " C: D :ij <i ;.. c

~
g,.. a .. m .. m

~(J) 0 Z 0 .., u. ::;; <{ ::;; <{

~
~ .....

---- --._- ---------_ .. - .. _.. _..

...............................;

'i_---A-II-C-LE·~
, i

.- - - - - -Standa~

101% .--------------------,

100%

99%

98%

97%

96%

95%

94%

):::::::t::::::::::::::::::::::::::::::::::::::: Completions in One Day in One Day (Yes=O; No=2)

4,268 4,190 982% 0

2,812 2,766 991% 0

Nov-DO ': 1,993 1,913 96,0% 2

Dec-DO: 1,380 1,297 94.0% 2

Jan-01 : 2,634 2,609 99.1% 0

Feb-01 , 1,991 1,965 98.7% 0

M
Ap

a,r-o-0
1
1 '::,:\ 2,207 2,178 98,7% 0

2.056 2,040 99.2% 0

May-01 ) 2.525 2,507 99.3% 0

Jun-01 :, 2,926 2,918 997% 0

Jul-01 :: 3,978 3,966 99.7% 0

, Aug-01 ~: 4,862 4,834 994% 0 ,

:r:':':,:':n::~;''I~;if.[::':::::::::: :::~~::~:~a::t,:,:::,:::,:, ::':E3~:~:I:::,:,:::,:':::,:::':::EEJ.:~:!:i.l:!::::[::H:::I::~:::::::::::~t,

102% .---------------------,

1DO%

98%

96%

94%

92%

~.~.~.. _.. __ .~.
I-AIICLECs]

I- - - - - -Standard_]

90%

88%

86%
0 0 0 0 0 0 9 0 ~ ~

90 0 0 0 9Q. t ~ " C .iJ ;0 <i ~ g>.. ., .. ., m
(J) 0 Z 0 .., u. ::;; <{ ::;; <{

Percent Rejects (For the Electronic Interfaces EDI and LEX)

Oct-OO i' 5,525 2,282

Nov-DO :: 3,944 1,644

Dec-DO :j 2,757 1,222

Jan-01 :\ 4,098 1,744

Feb-Ol : 3,133 1,436

Mar-Ol : 3,595 1,562

Ap,-Ol j: 4,095 1,788

May-Ol 4,574 1,824

Jun-01 4,973 2,017

Jul-Ol 7,101 2,605

Aug-01 8,189
0 0 0 <;; 0 ;:;

~ 0 <;; 90 9 0 0

t 1) " " .iJ :ij <i ~ '5 Ol

J
.. !!l .. '" ='0 Z 0 u. ::;; < ::;;

..,
<{

.•.............. .................

I-+-AII GLEGsl

50% .---------------------.,

45%

40%

35%

30%

25%

20%

15%

10%

5%

0% 4----i--+--+--+-_--+--+--I---+--t-----l
g
Q.

JJ
59,12412 Mo. Total

jl Measurement , All CLEGs

~l g - 02 I: No of No. of Percent

\:j:j::::::::::::j:::;~::::::: O'de:~773 Reje~759
60% ...---------------------,

50%

40%

30%
I-+-All CLEGs I

Mar-01 :i
Apr-Ol :

May-Ol ,:

Jun-01 ~

20%

10%

0%
0 0 0 0

~ c; a a c;0 0 0 9 '! 0 9Q. t ~ U .0 <i ;.. C: '5 Ol.,
" !!l

., .. .. =' =' ::
(J) 0 Z 0 u. ::0 < ::0 .., ..,

<
....... ........ .....•.•.•.•.•.•. , ........ .\~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

r:::+=AiicLECs]
I..... 'Standard I

9
'5..,

Percent Mechanized Rejects Returned within One Hour of receipt of LSR (New Business Rule eft. August 2000)
;.;.;.;.;.;.;:.: ::;:..;.:.::;.:.;:::;:;:;.:::::::: LEX "t' . . .

(:::::~::~~~;~;:~:t::i! No. of #Return~~GL~~~eturned ::.1 101% ,- .,

/:::::::::~::::~:::::::::~:~:~~2i~ Reje~,~o Inone1~:~ tnon~o~o:~ z.vaIU;oo~: ~~~: \. ~~

~=::~. 1:~: 1.:~~ ::~: _~~~ ! 99% ~~ ¥ ~
D 00: 648 646 99.7% .269 j: 99%

J:~:Ol .' 892 890 998% -2. 78 ~: 98%

Feb·Ol : 754 754 1000% ·3.00 ~~ 98%

Mar·01 912 900 993% ·234 :: 97%

Apr·01 853 852 999% -2.88 ~~ 97%

May.01 : 862 858 995% ·254 :~ 96%

Jun·01 ~: 1,073 1,073 100.0% -3.00 :: 96% -!-_+---I_-+_-I-_-+-_+-_+---I_-+_-I-_-I
Jul·01 1606 1,606 100.0% ·3.00 ~: gog g ~ ~

AU9·01 1:549 1,549 100.0% ·3.00 :~ Q. 5: ~ u ';1; 2:

:~[·:·:::3f:~:e:::fe;,]R:::::::::::::.:.:in~r:C:·:::·:::.:.:E~EI:::.:::·:.:::':::::ES[::::::.::::::·:':::::·:::·:~Fli: , :." ~., : : ~ ~.

. ;;

........ ~ '., .

:r~:~:::~~~~~j:~;~:;::I~:I:!:t-~N;:-O-.O::f;--r-::#:-;R:;-e::-tu-r:-n:-I~";'~,~;;;~;.;C'-;~::-e-:tu-m-ed-;-r-----u
101% .--------------------,

100%

100%

! • All CLEGji· ... -.Standard

g 0 0 0 9 ~ 0 99 0 0 0 9
1'; > u ~ .c t;; 5. c. '5 0>

0 .. .. .. ..
~ "0 z 0 .., u. ::;: '" ::;: ..,

'".. , ,.....................,..... ........................ ........ .. .......

Mean Time to Return Mechanized Rejects (Hours)

0.1

01

0.1

f\0.1

0.0

0.0

00

0.0

0.0
0

~
0 0 9 ~

0
~

0 0
Q. U c .c.. 0

0 .. .. ..
Ul Z 0 .., u.

§..
::;:

§
"-

'"
o
>-..

::;:

9
c

"..,

t::+-- All GLEGsl

... ::

00 +---I-_+-+_-t---+--!---+---I-_+_-+_---l

08.,--------------------,

0 0 0 0 0 c;;
~

c;;0 0 0 0 0 0 '! 0

"- 1'; > u c. .c .. 5. ,.,
~

0... 0 ..
~

.. .. "Ul 0 Z 0 U. ::;: '" ::;: ..,
'"....................... ....... , .................... ,,::

1__All GLECsl

...

06

0.5

0.4

0.3

02

01

07

: 11 - 02 No. of Mean Time

i:::::::::::::::~:~:::;:::::::::::;:::::::::::l Rejects To Return
'j Sep·OO ~ 1,427 0 25

:: Oct-OO:: 1,149 0.69
:: Nov-OO i: 1.099 0.21

Dec-OO :. 978 0.23

Jan·01 ~: 937 0.22

Feb·01 :: 1,061 020

Mar·01 i: 710 0.30

Apr-01 : 649 018

MJaunY:0011 .:.: 865 0 19
1.079 0.19

Jul.01 ~ 935 0.20
:.

0.33
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Arkansas

~
Percent Manual Rejects Received Electronically and Returned in "X" Hours

LEX/EDI Combined
Measurement ------.,.A.,.��-:C,:;L;::E;:,C::.s=;.;...:..:..===r---------f:~

10.1 - 01 M No of # Returned % Returned In Panty 105% -,- ....,

Rejects in "X" Hrs. In "X" Hrs {Yes 0: NO=2)

105% .------------------,

1

--.-. All CLEesI
•••• ··Stan~~r~

1--'-'All CLECs I
\••••• 'Standard I

;;
c
"--,

;;
c
'"--,

o

~
o

Z

0 0 0

~
;; ;;

~
;; ~ ;;0 0

~ 'Z '"'is :> ..:. Ii c s 0.
0 .. '" .. '" '" " ::>0 Z 0 --, u. ~ « ~ --, --, «

.......................... ,
.... ...............

~
o

o
oa.
~

v- -~----------~-----------~--

80% +---i--1--+---i--1--+---i---1--+--I---1
o
oa...
II)

85%

95%

85%

90%

80%

75% +---+--+----il---+-+--+-+---i--+-+--I

100%

Sep-OO 1.101 958 87.0% 2

Oct-OO 1,335 1,309 981% 0

Nov-OO 1,058 1,046 98.9% 0

Dec-OO 786 783 996% 0

Jan-01 1,312 1,310 99.8% 0

Feb-01 994 982 98.8% 0

Mar-01 870 859 987% 0

Apr-01 1,164 1160 99.7% 0

May-01 1,336 1,333 998% 0

Jun-01 1,258 1.257 999% 0

Jul-01 1,278 1,263 98.8% 0

:: Aug-01 1,376 1,373 99.8% 0

:i::m::~:~:::~:~:;~!:{::," ,'. ,'..,,','.'.,',','.,' N' •••• ··,·,····,·,""·,',":I:~~::'·,······",',"'···,,','·,·'",.',',',',',',',',',', ,',',:,' "'"

10.1 - 02 No of # Returned % Returned

\::::::;$$~$::::::~:~:$::::::::::$::::$:~\ Rejects in "X" Hrs in "X' Hrs.

Sep-oo : 849 552

Oct-OO 889 879

Nov-OO 765 756

Dec-DO 573 570

Jan-01 854 854

Feb-Q1 682 677

Mar-01 650 642

Apr-01 938 936

May-01 963 963

Jun-01 943 942

Jul-Q1 988 976

1,236

1--'-'All GLECs I
I· .... -Standard I

98%

92%

86%

96%

94%

88%

84% g+.--~i-,--g+-,-,.-....-1~-....-.,..-"~+:,-....-....-.~+-:,',-,.,-.,'-.~+-'".-....-....-i:-".-....-,',~-1.:-....-,..-,i+..,-....-....-,~+-.. ,-,.,-...~~"',,~~,J

90%

102% ,..-------------------,

100%
406

430

290

213

456

305

217

224

370

315

452

446

293

213

458

312

220

226

373

315

Sep-OO

Oct-OO

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

....... "...... . .

rt~:::~::~:~;rl:::~II--;:;::_::;---,r:;;~:::::=:;_A.,II-~;;;~.~;_:G::s==~======:f.i~:I

Mean Time to Return Manual Rejects Received Electronically Via LEX/EDI

1--'-'All GLEGsl
\•••••• Standard \

0 0 ;; §'"' ';;; 0 0 'Z 'i 0 0
> C Ji .!. C g.0 " !!l ..

~
c. '" " "Z 0 u. « :; --, --,

-<:

................... .. " .

o
o
.:.
<3

6.0 _. _. _ ••••• - •••_•••••••••••••• _•• _._.""-

5.0

~
40

3.0

2.0

10

70,------------------,

0.0 +---+--1--+--+--+-+---i--+-+----i-~
g
a...
II)

o
o
o
o
o
o
o
o
o
o
o

In Parity

(Yes=O; No=2j

Sep-OO: 1,101 5.38

Oct-OO: 1,335 3.18

Nov-OO : 1,058 2.29

Dec-DO : 786 2.26

Jan-01 1,312 275

994 2.65

870 2.68

1,184 2.31

1,336 2,16

1,258 2.78

1,278 262

Feb-Ol

Mar·01

Apr-01

May-01

Jun-01

Jul-01

Aug-01 .

r·:·:;.;;~~:;;;:~~:·:·:r·:·:·:· ;.;.;.;.;.;.;.;.;.;.;.;.;.:.;.;.:.:. ~:i;t~~'~~;:':':':':';':';';';':':':':N;':':':':':':':':.;.:.;.;.;.;.;.;.;.;.;.:.;.;.;.:.;.;.;.:.;.;.;.:. :·;·;·:T'·····

. 11.1 - 01 No, of Mean Time

'i":}::::::::::::;:H::::'::::::;:::::::::::::! Rejects To Return
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre.Qrdering/Ordering Arkansas

Percentage of Orders that Receive SWBT-Caused Jeopardy Notifications

".-:

I--AII CLEGsl

0 0 0

~
a a ;; q q a0 q 0 0

1'> > u ~ ~ '" >. .:: '"5 ,;,
0 ~ l'l ~

Q, .. " "0 Z 0 lL :,;;; «: :,;;; -, -,
«:

25% -r---------------------,

45% ...--------------------,

40%

3.5%

3.0%

25%

20%

1.5%

10%

05%

00% +---+--+--+--+-+--I---+-+---I--+---l

2.83% ::

3.87% ::

~~~: II
2.40% ::
3.90% ::

255% ::

371% ::

.... ~~:.;J

13.173 373

7656 296

5.344 224

8,322 213

7,208 159

7.871 189

7,031 274

7,689 196

9,236 343

11,871 185

13,209 237

Oel-OO

Nov-DO ':

Dec-DO ::

Jan·01 .:

Feb-01 ::

Mar-01

Apr·01

May·01 .

Jun-01 ::

Jul-01 ~:
Aug-01 :~

:' Measurement E.':Ir--..,..,--:,.-,----..----:A..,I..,1":C~LE;,C..,..,s--.._---:~----~,:1
:: 10.2·02 :: No. Orders No. Orders Percent
:::. :::::::::::::::::::::~:::::::::::::::::::;:::~ Confirmed Jeopardized Jeopardized

Oct-DO

Nov-OO

0.0% +---+--+--+--+--+--t--+-+----<f---+~

[-- All GLECsl

a
~
~

lL

~
""o

~o

05%

2.0%

10%

1.5%

,
13,173 273 2.07% ::

7,656 158 2.06% ::

Dec-DO ~ 5,344 51 095% ::

Jan-01 :~ 8,322 115 138% ::

Feb-01 , 7.208 53 0 74% j:
Mar-01 !~ 7.871 68 086% ::

Apr-01 : 7.031 72 102% :[

May·01 :~ 7,689 77 1.00% ::

Jun-01 ~: 9,236 51 055% "

Jul-01 ; 11.871 85 0 72% ::

. Aug-01 j 13.209 137 104% ,:

01%

0.1%

0.1%

0.1%

0.0%

\00%

00%

Oel·OO :: 13,173 5 004% :

Nov-OO :: 7,656 0 000% :!

~::: ; ::~~ ~ ~~:: 11

Feb-01 ' 7,208 5 007% ::

Mar-01 ': 7,871 8 010% :,

Apr-01 .[ 7,031 0 0.00% :~

May-01 :: 7,689 2 003% ::

Jun-01 :: 9,236 2 0.02% ;

Jul-01 : 11,871 6 0.05% :~

: Aug-01 .~ 13,209 0 0 00% ~:

::r··:·,·:·i'~·:~~·:·,~~;~;lr:':·:'::.··:··:·:·:·:,·:':·:::':"·:·.~;;~~:~.·:r:'.·:·:., n" ..... " ,',',',',',';,' '35'.1. ..,...... '..:'......'..':: :.:':".~: ~~~l

oq

8
0 0

~
;; ;; ;; q0 0

~> u ~ '" '" >.
0 " .. ~ .. c. .. "z 0 ..., lL :,;;; « :,;;; -,

..................................

F-AIiGLEGsl

All CLECs

4.5% .,------------------.,

4.0%

3.5%

30%

2.5%

2.0%

1.5%

1.0%

0.5%

0.0% -!---I--+--+---+--+--+--+-+--t--+--l
0 0 0 ;; q

~
;; q0 0 0 0 0 0

13 > u .:: 1> ~ li- e
~

,;,
0 " .!!l ~ .. " "0 z 0 lL :,;;; « :,;;; -, «

..............................................................................................................................................................................................................................................::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Arkansas

Average SWSoCasued Jeopardy Norification Interval
.:.:..::::{.::::::::::. ::~:.:::::::.: ...:..,.: ... . J~~~~~di~~ Previously c~ii~d R~j~~t;··· ':.1
If:~:~:1:~:;~~:~t:f.!~11---:-N:-O-' -0:-'J":"eo-p-a-rd":"y-."m.m.,;;A;:,:II;,:C;,:;L~E;:;;C;:'S~==---:A-v-er-a-g-e---1
t:::::)):::{:::::~:::i::::::{::::::) Orders Interval (Hours)

25.,------------------,

2.0

25.0 .,....------------------,

. ;..

0.70 :!
0.99; 1.5

0.95 t
044:: 1.0

051 ::

I~I:: +--g....:.--g...,--8+--;;...c--:...9--;;+--;;+--;;+--;;+--...1;>--4~
~.~~ :1 0 ~ ~ ~ ~ ~ ~ i ~ ~ ~

.......?~;:l. .

Average

Interval (Hours)

AIiCLECs
Facilities JeoDardies

373

296
224

213

159

189
274

196

343

185

Oct-DO :1

Nov-OO :1
Dec-oo ::

Jan-01 ::
Feb-01 ::

................................... . .

:II):~~~1~:~;:~~~~~I1i No. 0' Jeopardy

.: ::: ..::.;]..1 ..: ::::.:::.. :.::.: ;;;i:L:::::::::i:i:i::::::::::::::i::::i:::<::::.:::.:.::i:.::.•.. :..:•.•:.::: ••• :.::::.::: •.•.• :.,i. ..L .

Oct-DO ::

Nov-DO :1
Dec-oo ::
Jan-01 ::

Feb-01 :
Mar-Ol :!
Apr-01 ::

May-01
Jun-01 ::
Jul-01 ::

273

158

51

115

53

68

72
77

51

85

061

075 :i
1.18 ii
149 ::

3.48 :!
2116 ::

040 ::

~.~:i
044 ~i

;:

20.0

15.0

10.0

5.0

0 0 0 1;> 1;> ;; ;;
~

1;> ;;0 0 0 0

t; :> u c .D ;;; ~ >. :; 0.
0 .. m .. '" "0 z Cl ..., u.. ::;: « ::;: ..., ...,

«

I--AIiCLECs!

/\
0 a ;; ;; ;; 1;> 1;>9 9 9
u c: .a ~ ~ >. c: :; 01..

~
.. '" " "Cl u.. ::;: « ::;: ..., ..,

«

r"""'j ~~, "-,,(~-~J no .,-----------------------,

Nov-OO : a 3n.2'Za ~.!.: 1
8
0.. 0

0Dec-DO i 3

Jan-a' ~ 4 10.00 ::
Feb-Ol :: 5 340 :: 6.0

Mar-01 i! 8 001 :: 4 a

Apr·01 : a 0.n
o
'
2
a ::::.i 20

May-01 .i 2

[R~;~~=:: :mm~'~: __ ~m~

1__ All CLECsl

................. . ..
::l~:::~~;:~~~~t~i ClEC/EU ~~~::~eopardies

10.0 r------------------,
9.0
8.0
70
6.0
5.0
4.0
3.0
2.0

'.0
0.0 -l---+---+-+---+=~====t__+___+-+____+___J

9
:;...,

g a
• 99-
i; ~z Cl

g
t;
o

128 ::

0.91 ;

4.551
063 ::

028 ~:

~~: 1:

8.58 ::

~E"

Average

Interval (Hours)

229

171

'58

'53
95

177

160

127

242

362

Oct-DO

Nov-oo

Dec-oo

Jan-01

Feb-O'

Mar-O'
Apr-01

May-01

Jun-01

Jul-O' :~

Aug-01 ~~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre.Qrdering/Ordering Arkansas

Mechanized usoe Provisioning Accuracy
xxxxx ---NOTE: All data through August 2000 is a 5 state total; all data after August 2000 is state specific. - - - xxxxx

.. &.- -. - .... -

98%

100% ~--------------------.,

.................. ::: .

:!!..,',:::;~:;,i.~:~,::,:i ~~e% A~~U:::S :c:~~~: :[:: :c::~: Z - value

Sep-OO, 11,424 11,344 993% ~~~ 935% -24.69

Oct-DO ~ 8,288 8,183 987% :;: 924% -21.50

Nov-OO , 6,574 6,458 9988.'72: :.:,::.: 935% -1537 ;; 96%
Dec-OO ~ 4,628 4,567 ro 940% -13.23 ;~

Jan-01 ; 7,050 6,990 99.1% Ii 94.4% -1722 : 94%

Feb-Ol : 7.228 7,160 99 1% ~ 944% -17.08 ~:
Mar-Ol , 6.401 6,273 980% ;: 942% -12.76 :: 92"k

Apr-Q1 5,688 5,517 970% i;i 93.8% -980 i;
May-01 6,579 6,418 97.6% ::, 941% -11.65,: 90%

Jun-01 6,638 6,496 97.9% ::: 94.1% -1277 ~:
Jul-01 ; 7,898 7,784 986% :: 92.6% -19.85~: 88% g g g ~ 0 ~

:r.. :·:..··;;·,~;~~~;;'H"···'·······':::':=T·'·''''.', "':~~;:"r" ···....·,"":··::·ilr".. ::·::f::i:~ii%:;:l:j:i:~,:i:t:::' & 8 ~ ~ ~ ~
Percent Provisioning Accuracy for Non-Flow Through Orders

~;l Me1~~~~1;~;":I"i:,I-'.. -..,N.,..O--:f-·..·_····_··,·T·,··_,·"""'~,,;;""'~""'~;:;,·~o;:;'~;:;"~""""..,' ""''''p'''"e-r-ce-n-t-i :

';,:":,,::::,,:,:,,::,:in,,,}:,:,} { Orders Accurately Accuracy
Z - value

120% ,-------------------,

100% .. . __ .. _ .. _ .. -p.-~.~.7.~•. 7.+

80%

Jan-01 i 1,102

Feb-Ol i 1,044

Mar-Ol : 700

Apr-Ol : 582

May-Ol : 663

Jun-01 ~ 723

Jul-Ol : 626

': Aug-Q1 : 853

792

891

623

544

626

707

613

2313 i,
9.66 ;.

600 :

153 ;,

0.58"

-2.79 :

-292 ;;

60%

40%

20%

0% +--+-+_--+--+0-1---+--+--+-+---+--\
0 0 0 0 0 0 ~

;;
C J!> "- is. >. c g.
~ " ; ; ~

:>
U. .. .., ..

...........................

I_All CLECs I
\- ......... Benchmark I
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PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Order Process % Flow Through (Through SORD Distribution)
xxx ......... NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific, ..... - XXX

. __ .-_ .
-.- ...........

0 0 <;> 0 ~ 0
cij ~ >. C: 6>.. "

=> =>::;; « ::;; ..., ..., «

., -. --SWBT

o
1>
Q>

LL

o
1>
Q>

LL

o
C:..-,

a
<;>
()
Q>

o

a
a

~
Z

8 g 0
:> U C:
~ ~ ~

a
a
1';
o

l__-+-A_I_IC_L_E_C_s -_-_-_-_- - SWBT

[ -+-_AJ_I_C_L_EC_s ---i

102% .---------------------..,

1~~~ f--.-~.-......................~~-4.--4...-.-.- ....- .....--.......~--......
96%
94%
92%
90%
88%
86%
84%
82% +--t--t--f----i--+--+--+--I---I---I---!

a
a
"'-Q>

(f)

120%

100%

80%

60%

40%

20%

0%
a a
a a
"'- nCD 0(f)

-18.45

-050

-343

1028

3.89

-6.62

-195

4,13

19.82
18.17

-1 57

10.55

-2143

-2230

-2425

-23.77

-23.70

-2554

-2448

-26.10

-28.50

-25.16

-2288

-26.87

Z-Value

Z-Value

AIiCLECs SWBT

No. Flow Thru % Flow Thru % Flow Thru

5,500 99.2% 908%

5,292 991% 89.8%

5,187 99.4% 88.7%

5,222 99.2% 88.8%

6,532 98.4% 89.4%

6,599 988% 889%

6,614 98.8% 896%

6,461 99.4% 89.4%

7,343 995% 89.1%

6,869 992% 901%

7,107 979% 89.5%

7,743 99.4% 90.4%

LEX
AIiCLECs SWBT

No. Flow Thru % Flow Thru % Flow Thru

10,518 961% 90.8%

5,158 900% 89.8%

2,218 90.9% 88.7%

929 792% :! 88.8%

1,729 86.7% 89.4%

1,343 944% 88.9%

1,720 910% 89,6%

1,671 86,4% 894%

1,930 765% 891%

2,545 80.2% 90.1%

6,367 90.1% 89.5%
6,416 866% 90.4%

EDI
All CLECs SWBT

No. Flow Thru % Flow Thru % Flow Thru

2,004 95.0% 90.8%

1,685 920% 898%

790 95,0% 887%

630 975% 88.8%

1,302 98.0% 89.4%

1,368 98.2% 88.9%

1,595 97.6% 89.6%

1.489 98.2"10 89.4%

1,859 984% 89.1%

2,698 980% 90.1%

1,761 975% 89.5%

1,476 978% 90.4%

5,546

5,342

5,220

5,264

6,635

6,679

6,693

6,499

7,378

6,925

7,263

7,788

2,109

1,832

832

646

1,328

1,393

1,634

1,516

1,890

2,752

1,807

1,509

10,950

5.733

2.440

1,173

1,994

1,422

1.890

1,933

2,522

3,175

7,064

7.409

Sep-OO

Oct-DO

Nov-DO

Dec-DO

Jan-01

Feb-01

Mar-01

Apr-Ol

May-Ol

Jun-Ol

Jul-()1

Aug-01

Sep-OO

Oct-DO '!
Nov-DO ,:

Dec-DO I
Jan-Ol !,
Feb-Q1 !:
Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-oO
Oct-DO

Nov-DO

Dec-DO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-01

May-01

Jun-Ol

Jul-Ol

Aug-01

Measurement J:'In--------:=:::-::::::----=:.:..--,,,.--==--.-----H
13-02 N

No. Orders

Measurement mU...-------:::-:::::-::::::----=..:.--,!'r"--:==-,...-----i'/
13-03 m

No. Orders

iJ Measurement ~m:!.. --:::-:::::-::::::-__.....:EA::..:.:S:..:E:"-T.I"_~=:;:--' f:1
] 13 - 01 ""

No Orders
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

Order Process % Flow Through (Through SORD Distribution) - EASE

August 2001

Arkansas

I
~

easurement I] Resale POTS

13 - 01.1 -.-......;,.A;;,;.J1....;;c..;;L;;;,Ec~s;........._ - ___.,I::::I
No. Orders No. Flow Thru % Flow Thru----t------t--------f,n

100% -r---------------------,
100%

99%

99%

98%

98%

97% +--+--+---f-----1---+--+--+--+---+---+---f

Jul-01

Aug-01

7,263
7,788

7,107

7,743

97.9%

99.4%

~AIICLECs

60%

40%

20%

0% +--+--+----,f-----1---+--+--+--+--+--....- ..
.....
9
:;
-,

.....
9
Cl
::3«

WD Reply Attachment C - 47



PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Order Process %Flow Through (Through SORD Distribution) - LEX

Measurement l.da R_e_s_a_le_P_O_T_S --t:::::1
13 - 02.1 [I All GLEGs1.:tTI1illJITE ~;::t-:N:":"o-.-:o:-r-:d-ers--;r-:'N7""o-. "::F7""lo-w-:T=h-ru--''''''o:''::(,-:F='-ow-=T::""h-ru--!:::::1

90%,.-----------------------.
90%
89%
89%
88%
88%
87%
87% -l--+--+--I---I-----l----l---+--+--+--+--1

;;
c':
:::J....,

Jun-Q1
Jul-01

Aug-01

1,843
1,644
1,888

1,650

1,444
1,653

89.5%
87.8%

87.6%

-+-- All GLEGs

100% -,...----------------------,

I
80%

60%

40%

20%

0% +--+--+--+--+--+---+---+---+--+--+--.
;;
c':
:::J....,

2
5
o

o
o
o

-+-- All GLEGs

...... -.. ,- , ":::':':':':':':':':':':':':':':':':':-:"':~':':':-:".;.:.;.:.:.;.:.:-:.:.: :-:.:.:.:.:.:-:.:.;.:.:.:.;.:.:.:.:.;.:.;.;.:.:.:.;.:.;.;.:.;.:.;.:.;.:.:.:".:.:.;.:-:.;.;.:-: :.:.:.;.:.:.:.:.:.:.;.: :.:.;.;.;.;.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.:.:.:.:.:.;.: : :-::;:;:

76
84

206

I
I

Jun-01 ::!
Jul-Q1 i!i

..~~~~~jL .

r"'M~~~~~~~~~t" .":!: UNE·L~~~ ..
13·02.4 I:! All GLEGs

i::r:r:::{::::::::;::::::::::::::rW:titi::::::i:it-:N7'o-.-::o:-r"7de-r-s"'-7N:-o";.=F,~ow':;;::Th~ru"""-:O:":'~-;F::'IO-W--:::Th:;--ru-lii: :~

j ..% V
I::+---+--+---+--+--+--+--+--+--+--+--1
~ 999

,~ ::;~l -+-PJ'CLEes lj ~ ~ I
., , ::.:.;.:.;.;.:.:.;.:.:.:.:.: :.;.:.:.:.:.:.:.:.:.;.:.;.:.:.:.:.:.:.;.:.:.;.:.;.;.:.:.; :.:.:.:.;.:-:.:.:.:.:".:.:.:.;.;.:-:.,,:-:.;.;.:.:.:-:.:.:.:.:.;.:.:.:.:.;.:.;.;.:.:-:.:.:.;.;.:.:.;.;.;.:.:.:.:.:.;.:.;.:.:.: :. :.:.:.:.:.:-: ;.:.:.:.:.:.:.:.:.:.:~.:.:.:.:.:.:.:-:::::
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PEKFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Order Process % Flow Through (Through SORD Distribution) • LEX

J
0 ~ 0q
C: :; C.
::J --, :J--, «

120% .,---------------------,
100%

80%

60%

40%

20%

0% +--+--+--I---II----+--+--+--+-....- .....--l

~
easurement In DSL Loop
13 - 02.5 All CLECs

I-N-o-O:""r-,d-,er-s-r....,.N.,...o;.,..;",F,..;.lo~w~T~h-ru---r-%-",F,..lo-w...,T::-h-ru-H:1
~~-:..;-:..;~---------+---,;,;;,,;.;--.,;~I:;::l

Jun-01
Jul-D1

Aug-01

o
o

63

o
o

61

nfa

nfa

96.8%

--+- All CLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Order Process % Flow Through (Through SORD Distribution) - EDI

i/.I
Measurement m Resale POTS

13 - 03.1 m AIICLECs 98%
No. Orders No. Flow Thru % Flow Thru 98%

V98%
98%
98%
97%
97°-,>
97%
97% .... .... ...

0 Cf 9C: :5 OJ
:J ...., :J...., <C

Jun-01 2,440 2,395 98.2%

Jul-01 1,540 1,498 97.3% L --.-. All CLEes .~
Aug-01 1,197 1,171 97.8%

illl '····M·~;~~·~3~;~;·····f··'·'··· ···"·,··,·,·····""'·"u·~~·~~;~:;··················., , ~; ~·::····T'···_···..·_·_··..·_····---··_·_·_··..·_·_____,________ ---.r-W1No. O<d.~ No. Flow 11", %,,~Th" 1 80%

I I~~
J,J 0 0 nnffaa ii::.::. ~+--+--+--+--+--+--+--+--+--~.§--....,.~--+J I
A~~~~~ :! ~ ~ nfa .~: L- --.-. All CLECs ~1:1

:;::.:.:.:.;.:.:.:.:.:.;.:.:.:.-:.;.:.:...;.:.:.;.:.:.;.;. :':':':':';':::::';':':';':':';':':':':':':'I:':"':"'~ ;.:.:.;.;.:.:.;.;.; ...;.:.;.;.:.:.:.;.;.:.:.:.:.:,:.;.:.:';':';';':':':';':':';':':':';';''':':';':':':';':',':':.:.;.:.:.:.:.::;::.:.:.:.:.;.;.:.:.:.:.:.:.:-:.;.;.:.:",:.:.;.;.:.:.:.;.:.:.:.:.;.;.:.:.;.:.:-:.:-:.;.;.:.;.;.:-:.:.:.;.:.;.:.:.:.;.:.:•..;.;.:.:.:.:.:.:.:.;.;.;.:.;.•.:.:.;.;.;.:.:.:.:-:.:.:.:.:.:.:.:.;.:.:.:.;.:.:.;.:.:':':':':':':".:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.:.;.;.:.:.:.:.:.:.:.;.;.:.:.::::::

40%

60%

20%

80%

100% ......----------------------,

o
o
o

o
o
1

Jun-01 ::~

...... /u~~~ :1:t........

!~~9···~oo,~.·····~oi~~"·····~·~==~·1

ili ~
~~~ ::; 0% .lit. ....I ~ ~ ~

o~~l -+-MCLE~ ~ ~ < I
....... :::::.:.:.:.:.;.;-:...:.:.:.:-:.:.:.;.:.:.:.:.:.:.;.;.:.:.;.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.:-:.:.:.;.:.:.:.:.;.:.:.;.:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:-:.;.:.;.:.:.:.:.:.:.:.:.:.:.:-:.:.:.:.:.:.:.:.:'.':':'.':':':::;:

!\
ilf"M'~~~~;~;;;~~t"lf"""" 'U'NE'L~~p" ::::
,~ 13 - 03.4 r:.t-:-N7"o-.-=o~rd":'e-r-s..,....':":N~oA-. 1=~~~oW_LE-=~='h-~U-.,~0:":'*'-:F='IO-w-=Th:-r-u-f:)j:15

::: 100%

::1 ~gg~
:::
:,: 99% +--+_-+_-+--+--+--+--+--+--+--+---l

Jun-01 =::

.......... /u.~;~J! ......
270

239
267

269
239
266

9
'5....,
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PERFORMANCEMEASUREMENTTRAC~NG

Flow Through

Order Process % Flow Through (Through SORD Distribution) - EDI

August 2001

Arkansas

~
Resale POTS

13 - 03.5 All CLECs 89%
No. Orders No. Flow Thru % FlowThru

J88%

87%

86%

85%

84%

0 9
~

9C: :; Ol
:3 --, :3--, <{

Jun-D1 36 31 86.1%
Jul-D1 28 24 85.7% C~ -+-AIiCLECs

Aug-01 44 39 88.6%
••••••••• • .•••••••••••••••••• ' , ••••••••••••••••.••••••••••••••••••••••••••••••••••••••••••••• ' •••.••••.••' .••••••••••••••••••• ,", •••••••••••••••••••:•••.•••••••••• '1• • ,•••••••••••••••••••••••••••••••••••••••••••••••••.••.•••••••••••••••••••".' , •••••••••••••, •••••••••••••••••••••••,', , •••••, , ••••••

L:I=:ll NoO~'" :~~;£: %FI~ThN :

I! : +--+--f----+--+--+--+--+--+--+-~~-.
ii' ::: ~ ~ ~ ""!

L<~l,.""j~,,",,__L~~~<~__,=_~~~:~~M'W~_%'~~,j
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

August 2001

Arkansas

Overall Percent LSR proc!:!:!e!:!:!SS=F:I'lI0:l'lw!:!:!!:!:!T!:!:!h:l'lr0:l'lU~9!!:o:h=========!:!:!!:!:!=====~

o
...!.

"...,
9
.0
Ql

LL

o
o

"Ql

o

................... _ .

Measurement EASE
13.1-01 AIiCLECs SWBT

No. LSRs No. Flow Thru % Flow Thru % FlowThru 95%

90%

85%
Nov-oO 5,196 5,056 97.3% 81.7%

80%
Dec-OO 5,211 5,063 97.2% 81.6%
Jan-01 6,382 6,156 96.5% 82.1% 75%

Feb-Ol 6,559 6,307 96.2% 82.9% 70%

Mar-01 6,728 6,428 95.5% 82.8%
Apr-01 6,510 6,335 97.3% 82.4%
May-01 7,308 7,080 96.9% 82.6%
Jun-Q1 6,879 6,608 96.1% 83.2%
Jul-Q1 6,938 6,629 95.5% 81.8%

Aug-01 7,715 7,516 97.4% 84.1%

too.

Measur~~~~i' ·1:i,:I-· ......,,.,,...,,,,,....,:-:---=E=D:..:I ........_--=-::-:-:=-:---f·\,{r No. LSR. No"':~:;,':ru •Flow Thru • ;'':;hru I ~~
Nov-DO II: 1,095 309 28.2% 81.7o/JII: !g~

~I i.ill :El Effi :8;2:;.;6::0~O 1;:.1.:;...1.:; ~
May-Q1 ::: 1,884 1,181 62.7% " •

Jun-01 ~:: 2,770 1,885 68.1 % 83.2% ::::::,

... /~~~?~ ..::: ~:~~~........ ~:~;~ ~~:~~ ;;.:~.;.·:i:I'...:.".:.::.:.:
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

Overall Percent LSR Process Flow Through - EASE

August 2001

Arkansas

/
L;EJeasurement [I Resale POTS

13.1 - 01.1 _---,,...-,_......_A:-..II...:C...:L.;;,.ECi-s.:..-..,.---,, -I}1
......;.N.:..;o.;...;;;,LS.;.R...;.s~~N...;.o.;.. F:...;I.;..ow......;.T.:..;h.:..;fU=-+.:..;%.;...;..F.:..;lo..;..:w_Th.=ru:.;..-t::l

98% -r-----------------------,
98%
97%
97%
96%
96%
95%
95%+--+--+--+--I----'I--......,I--......,I-----I----I----1-~

r----.--..-.------------,

Jut-Ol

Aug-Ol
6,938

7,715
6,629
7,516

95.5%

97.4%

--+- All CLEes

20%

0% +--+--+--1--......,'-----1----1--+--+--+-....- ..

t·..·······M;;~~·~~·;~·~~··· .. ·····~~:········ ..··············..······..··..··..·············..··..·s;~~;;;·;········ y...... . .

ii, 13.1 .. 01.2 :!~ All CLECs!I No.'S', No.FI~Thru %FI~Thru ':

~ 40%
:::
j~:

~:

i~
~ .

:~ 0 0 nn1laa ::::1::.:

1: Aug-01 ;:: 0 0
;::-:.:.;.:.:.:.;.:.:.;.:.;.:.:.:.;.;.:.:.:.:.:.;.:.;.;.:.:.:.:.:.:.;.:.:::.:.:...:.~:.:.:-:-:.:.;.:.:.;.:.:.:.:.:.:.:.:.:.:.:.;.;.;.;.:.:.;.:.;.:.:.:.:.:.;.;.;.;.;.:';';';':';':';';';':';':':':';';';':-:';':';':':':';';'.':.:.:.:.;.;.;.;.;.;.::;:;.;.;
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

Overall Percent LSR Process Flow Through - LEX

August 2001

Arkansas

~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Arkansas

Overall Percent LSR Process Flow Through - LEX
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

Overall Percent LSR Process Flow Through .. EDI

August 2001

Arkansas
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

Overall Percent LSR Process Flow Through· EDI

August 2001

Arkansas
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